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Instructions to the candidates :

1.

T -0 W kel 3 99 € qu @l yed et ©)
This Questions Paper consists of three questions and all questions are compulsory.
TIF Y F ok SHE Qe R T o sifed 7

Marks for each questions have been indicated on the right hand margin.

. U wHiE 1 H IS safe fasey @ 21 9 yeAl H stiafie foerew fean mn R

There is no internal choice in Question No. 1, remaining questions carry internal choice.
T g¥ og-Sd ¢, e 15 et gee € U 1 S U o1 § el § 3 21 99 wHiE 2 § 9
150

The first questions is of short-answer type consisting of 15 compulsory questions. Each one is to be answered in one
or two lines. For Questions No.2 word limit is 150 words.

. STl wieg Hm < T ® SHeRT qieH i

Wherever word limit has been given, it must be adhered to.

Y-TF & AR & YTl % ST HUHER 3| Tk YA & fafq= an & S AFaE 9 ¥ FHER foag qen s+
o9 o g & IW A1 fawl

Questions should be answered exactly in the order in which they appear in the question paper. Answer to the various

parts of the same questions should be written together compulsorily and no answer of the other question should be
inserted between them.

. afz fret gea | fReft &1 deares qen HEu Afe B, A W & fet oSt H § SiUSH ®UNR hl W HMAT ST

In case there is any error of factual nature or printing, then out of the Hindi and English version of the questions, the
English version will be treated as standard.

1. Frfafed y&s ag-3wa 799 &1 W 1 A1 2 g |
Give answers of the following short answer-type questions in 1 or 2 lines each :
(a) ol JOTE § FAMST H1 areaud gHensy?
Explain the meaning of integrity in public administration.
(b) e JITEH W AR Hel T SR M €2
What is the basis of public utility services in public administration?
(c) Hfder ANTES & Sia & ®q § ‘faeH’ W AT 1 THA B2
What do you understand by 'conscience' as source of ethical guidance?
(d) T5 F ATEAR A Lo A0 1 87 Sead HiteT?
What are the three golden, paths according to Buddha? Point out.
(e) TS SN ST T R o=+ B ¥ fF=l ©: oA &1 Scoig Hifeg?
Point out any six vows out of the eleven vows told by Gandhiji.
(f) fr=fafed Tl & c@sl & W fafee?

Name the authors of the following books
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(h)

(1)

W)

(k)

M

(m)

(n)

(0)

(P

(i) THARHHE
Ramcharitmanas
(i) T& fefem amw 3=
The Religion of Man
(iii) & «E® feams
The Life Divine
FTET WA o I HEH R o7
Who were the two founders of Brahma Samaj?
drer T # ‘e’ w1 1Y wHsE?
Explain the meaning of 'impartiality' in public service.
e FAga & fufor & ®9 § ‘sfyefa’ @1 aiRefia sifa?
Define 'aptitude' as an internal attitude determinant.
e T | ‘gfg’ F fien & T wifve?
Clarify the role of 'intelligence' in public service
g aRads o ‘favara’ &1 T aHemET)
Explain the place of beliefs' in attitudinal change.
‘giewpr’ ¥ 9 & GHE €2
What do you understand by tolerence?
“Qih I HETSe TRed" 1 Tk I 21" 39 HUH Hl SR Hifu)
"Public administration is an agent of social change."Explain this statement.
ST AT § AT R T SR TR it
Clarify the purport of Benami Sampatti (property) in India.
g uRfefadt & e w1 sfuewr sifufrem 2005 ® sidia e e b fhae ot & e
% forw ez 22
According to the Right to Information Act, 2005, under the normal circumstances, in how, many, days the
public information officer is obliged to provide information?

2. freafafed 4 9 5=l =@ uvl & SW fafeu) yds ST a9 150 wssi &1 9wl

Write the answer of any fifteen questions from the following. Each answer should be limited up to 150 words

(a)

(b)

(©)

(d)

(e)

Q)

T WAkl Ht =R Wigdl & GBI WEHM &1 faveryuo Hifsw)

Analyze the main provisions of the code of conduct for civil servants.

‘eI Tk HfqR wE § SR TeTEE U Afeh Ifirshdil” 36 e w1 fademn i)

"Administration is a moral act and the administrator is a moral agent". Discuss this statement.

“H e ok e fom Sfe did o § S SR qrEn R Sfed T sheded onl” € WH. ER & 3 ufeal

1 Ak Fohl & FHdeadred & IRUed H e wifvu)
"I slept and dreamt that life was beauty. [ woke and found that life was duty." Elucidate E. S. Hooper's couplet

in respect of duty of civil servants.

AN TR & Ui Afaek fagrl (YeHeTedl) w1 Seo@ wif

Point out five moral principles (Panchmahavratas) of Vardhamana Mahavira.
JaHEE St % s § i = a ) fewnht fafem)

Write comments on social, consciousness in the poetry of Tulasidas.

Tefiardt e % HAfass fagetl W g eifer)
Throw light on the ethical points of Gemdhiah philosophy.
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(h)

(1)

W)

(k)

M

(m)

(n)

(0)

(p)

(@

(1)

@

T 99§ U & &9 § o1 THART W & IREH H1 9UiF it

Describe the contribution of Raja Rammohan Roy as a social reformer.

A SR & HeadER’ R feoeit fafam

Write comments on 'humanism' of Rabindranath Tagore.

HHSEE % a) H U9 TRl dlfed % foen sl T i)

Clarify the views of Ram Manbhar Lohia regarding socialism

T GoeE % Ul o sH-sE 9 82 faeea st

What are the determining factors of attitude formation? Discuss

ARG H HfGanedl qe1 Jaivg i STauReT GHemsy)|

Explain the concepts of stereotyping and prejudice in Indian context.

“forgga gfesior @ Won <9 w6 Fuifa w0 F g9 ?, S g Sia w5 wE « fog
A A1 Sl w217 GG TS SR a1 N[BIeS % $9 HU & 3Tl § A gied |
TN i JfHenT THEmET

"Broadly viewed motivation is the problem of determining the forces which impel or incite all living organisms
to action." In the light of this statement, given by famous psychologists Boring and Langfield, explain the role

of inspiration in changing attitude.
Tk Hal & STYRYd Hod & ®9 # IuYfd & T T TR S|

Throw light on the importance of empathy as one of the basic values for civil service.

“ et g STdemd <tk e % Wfd GHdu 1 e gifea s 217 39 wed R feuft fafew)

"The ideal administrative expectations ensure aptitude of dedication to public service." Write comments on
this statement.

‘grafiter qfg’ 1 ATURON HT UM HIST T TR Tewd hl Ieeid hifod|

Describe the concept of 'emotional intelligence' and point out its importance.

YRMER & TI@ YR 1 Geg § o Sify Jemr & T0@ HRU 1 22 Seel@ Hifs)
Give a brief account of main kinds of corruption. What are the main causes of corruption? Point out.
ST Sad § RMER & haM & fou gema i)

Give suggestions for prevention of corruption in public life.

URTER W G TSCHH FHi HNUN FHT i hifaq)

Describe United Nations Convention on Corruption

3. UeFHA H Wiwfea fomg-awg W maRa g

Case studies based on contents of syllabus:

(2)

T RO

fororar: wdien gomedt i fagnfa

oy fordt o9 & weaths e o€ & R 21 a9 3 ofifas fomm fawm #) aRedt wan w1 qden
= % 4 2

e T B % Uk R SIS 3Tkl S ol 9 Udl werdl € foh e wden wew gH o ud @l R
Thet 3R T e w1 faell 9 @ ye-u otk 8 g ol g URfveh Site 9 eirueh! fofars
e foer & fF weA-w ofie gen om -+ 9% g o SHa # o offt o THeR-w W
yehifyTd ggl oS A odifqe fomm &t wden g S w1 ol famm

First Case Study:

Subject: Predicament in Examination System

You are a Director of some State Secondary Education Board. Board has conducted the Physics examination
of class twelfth.
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A week after the examination by some source it comes to your knowledge that there could have been a paper
leak before the starting of the examination done by a collusion of some school and coaching centre. After
some preliminary investigation, you get a conclusive proof that indeed the paper was leaked. Gradually the
news came into public and also was published in newspapers. Board decided to conduct a reexamination of
Physics paper.

STF TR & R § fR= S uee @ Sw i 15%x2=30
Answer any two questions in the light of above mentioned case study:
(i) Y- wieh BH % N HR0 B?
What are the reasons behind such paper leak?
(i) 3@ qe 1 T H1 HE TS BE W 1 YHE Tl 87
What implications such incidents have on the system and students?

(iii) TRYF * T H 39 W HI T Thd & folw 39 =1 3" HE?

As a Director, what measures. would you take to prevent such incidents from happening again?

. Tedra gepeon:
fawa @i Tan iR Afdw gt w1 g

T T, 95 0 IRER ¥ qicre Afgetl, Tgw & FRAR M ot 3R S o | et ekt Skt Fafe
Fdt ?) fawda wfifeafaal & SoNR 9 S9q@ T Age- i Yehfd ge |1 39 SDM ® SR wfafsd Sueh!
M W W TF el @igd 1 IE & % DM ‘Al o™ i Siftd i ®, @R eruenl Few 4 € fR
SAfgers st ffo s w0 <1 Afeen TEE SRR ST WeE Wi € e SRt TG A o
Ih! M Bigd H1 FHHIE & 2

Second Case Study:

Subject ; Public service and conflict of ethical values

A poor aged woman abandonned by her family meets her ends by selling flowers on a roadside shop. In spite of
her circumstances she is a very cheerful and mother-like figure. You are an SDM and everyday you yourself, go to
her shop and purchase flowers from her. Declaring that region as 'No Tolerance Zone' the DM instructs you to
demolish all illegal constructions as soon as possible. The woman cries for her helplessness. By emotions, the locals
too request you to exempt her shop.

STEd R & uRued ¥ frefafed geai & W i

Answer the following questions in the light of above mentioned case study:

(i) T 9 3G Al hi FHH B 37?2
Would you exempt the woman's shop?

(i) 29 T AT *T 3T faEiEr & a<d o F1 s <2
In respect of their request, what would you reply to the locals?

(ili) -9 o9 YT ¥, A A9 ST gHE Bigd &1 i @ €2
Which values would be in question, if you decide to exempt her shop?

(iv) HH-8 Jod 99T §, 9% 319 SUh! g died @ fuig @ 22
Which values would be in question, if you decide to demolish her shop?

(v) e Tt w1 Ha § fF ‘29 1 Wermdl 1 IO 39 o ¥ Bl 2 fF o7 o wHSIR o & weel &
WY 1 Fdie Bl | TH HH Ak W ATk STTER I H1 U HH HASR a7 % L&A & uid
T fomierd 22
Mahatma Gandhi believed that "a nation's greatness is measured by how it treats its weakest members". On

account of the given statement, what, according to you, are the nation's responsibilities towards its fragile
populace?
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